JoroBop-odepra Ha oKka3zaHMe YCJIYT M0 NPUBJIEYEHUIO KIUEHTOB

Poccuiickas @enepanust
r. Huwxuuii HoBropon

INPEAMBYJIA

Hacrosimumii norosop, 3akiawuyaembli B mopsiake cr. 428 um 437 I'paxknanckoro Koaekca
Poccuiickoii ®enepanuu, omnpeaeisieT MOPAA0K OKAa3aHHUA YCJAYr 10 NPHUBJICYEHUIO KIHEHTOB
O0mecTBa ¢ OrpaHUYeHHOH OTBETCTBEHHOCTHIO «Jlernon», MMeHyemMoOoro B JaJjibHelilieM
«3aka3zunk», GU3NYECKUM JIMIOM, NPUCOCIUHUBIIMMCH K NMPEIJI0KEeHHOMY J0Tr0OBOpPY B ILEJI0OM,
HMeHYeMbIM B JajbHeilimeM «cnoaHuTe by,

Jluno, akuenToBasiiee opepry, paccMarpuBaeTcs Kak «VICHOMHNTENbY, BCTYNUBIINN ¢ 3aKa3uUKOM B
JIOTOBOPHBIE OTHOIICHUS Ha W3JIOKECHHBIX HIDKE YCIOBUSX W TOJyYMBINEE CIICHHATM3MPOBAHHBINA
noctyn k CRM minardopme 3akazuuka.

Hcnonnutens U 3aka3uWk IO OTAEIBHOCTH HMMeHYyHOTCs «CTOopoHa», a coBMECTHO — «CTOPOHBD)
Joroeopa. JIoropop cuuraercs 3aKJI0YEHHBIM C MOMEHTA OCYILECTBICHHSI aKLIETa.

@DakKT NpOCTaBJICHUS CIIEHUATbHBIX OTMETOK (TaJ0OUYKU B CTPOKe «S1 BhIpa)aro CBOE COryiacue CO BCEMU
MOJIOKEHUSMH JIOTOBOPa-0(hepThl 6e3 KaKUX-IN00 U3bATUN WM OTpaHUYEHUH. Sl MPUHUMAIO YCIOBUS
noroBopa odepThl. J[oroBop MHOH MPOYHUTAH TOJHOCTHIO.», TAJIOYKH B CTPOKE «S MOATBEpkaaro
JIOCTOBEPHOCTH MPEJOCTaBIAEMBIX MHOW JaHHBIX U CBOE cOIJacue Ha mepeaady HH(opManuu 1o
OTKpPBITHIM KaHajaM CBS3U.» U TallOYKHM B CTpOKe «S BbIpakalo cBOE€ coriacue Ha oOpaboTKy
NEPEJaHHBIX MHOI0 IEPCOHAIBHBIX JAaHHBIX B COOTBETCTBUM C 1.1, cT.16 ®3 PD Nel52 "O
nepcoHaNbHbIX JaHHBIX". OOpaboTka MepCcOHATIbHBIX JAHHBIX OCYIIECTBISIETCS Ha TEPPUTOPHUU
Poccuiickoii denepanuu. S Mory B m000€ BpeMs YAaTUTh CBOIO JTUYHYIO HH(POPMAIIUIO.» ) U HaXKaTHe
KHONIKU «OTHpaBUTh TaHHBIE» BO BPEMsl 3allOJIHEHUSI aHKEThI Ha cailTe 3aka3unKa pacroyio)kKeHHOM 0
anpecy http://legion-fl.nethouse.ru/ npuznaercs CTopoHaMH aHAJIOTOM COOCTBEHHOPYYHOH MOAIUCH U
aKIIENITOM, COBEpIICHHBIM 110 npaBmwiam cT. 438 ['K PO, To ectb cornacuem McnosHUTENS, 3aKITIOYUTh
c 3aka3unkoMm JlOroBOp Ha YCIOBHMAX HacTOsmed ogepThl. AKIENT oQepThl OCYLIECTBISETCS B
MOpsIZIKE, TIPETyCMOTPEHHOM B HacTtosimied odepre. Akient odepTsl 3aka3uukoMm u McnomHurtenem
O3Ha4aeT, uTo 3aka3uuK U VCroNHuTeNs COrflacHbI CO BCEMHU MOJOKEHUSIMHU HACTOALIECH odepThl 6e3
KaKUX-TM00 HW3BATUN WM OrpaHWYECHMH, M PABHOCWJIEH 3aKitoueHuio JloroBopa Ha yCIIOBUSX,
M3TI0’KEHHBIX B HACTOSIICH odepre.

TEPMUWHBI U OITPEAEJIEHUSA, IPUMWHAEMBIE
K HACTOAIIMY AO0I'OBOPY

B nacrosmem Jlorosope, ecnu u3 tekcra [loroBopa mpsMo He BBITEKA€T MHOE, CIEAYIOIUE CIOBA H
BBIP)KEHUS, UCIIONb3yeMble NMPH B3aUMOAEHCTBUM CTOPOH B XOJ/I€ MCIOJHEHUS 0053aTeNbCTB, OyIyT
VMMETh yKa3aHHbIC HUKE 3HAUYCHHUS:

Yeayru —Mepbl [0 IPUBICYCHUIO KIUEHTOB IIyTEM OCYLIECTBICHUS MCXOISIIUX BbI30BOB
JeiCcTBYIOIUM / moTeHnnaabHbIM Kinentam 3aka3drika u BeZCHHE NEPETOBOPOB C IENbIO 3aKII0UCHHS


http://legion-fl.nethouse.ru/

JEHCTBYIOIMM/ OTeHUIUaIbHBIM KiTeHTOM 10roBopa ¢ 3aka3yuKoM Ha peanu3anuio ToBapos.
ToBapbl — NPOAYKTHI, padOTHI W/WIK YCIyTH 3aKa3urKa, KOTOPbIe pa3MeIleHbl Ha CaiTe, peKJIaMHBIX
Karajorax, npaic-JIMcTax U ApPyrux pekiiaMHbIX MaTepuanax 3aKka3zqyuka.

CRM (cokpamenue ot anri. Customer Relationship Management, pyc.Cucrema ynpaBiIcCHHS
B3aMMOOTHOIICHUSIMU C KJIMEHTaMM) — CHEIHATIM3UPOBAHHbBIN annapaTHO-IPOrPaMMHBIN KOMILIEKC,
IIpelHAa3HAaYCHHbIN JJI1 aBTOMATHU3allMM CTPATEruil B3aMMOJEHUCTBUS C 3aKa3uMKaMH (KJIMEHTaMH), B
YaCTHOCTH, JUISI IOBBIIICHUS] YPOBHS MPOAAK, ONTUMHU3AIMYA MAPKETUHTA U YIIy4IIEHUS] OOCITYyKUBaHH
KJIMEHTOB MyTEM COXpaHeHHs HMH(GOpMAIMM O KIUEHTAaX M HCTOPUU B3aWMOOTHOIICHUH C HHUMH,
YCTaHOBJICHUSI W YJy4ylleHUs OH3HEC-POLEecCOB M IMOCIEAYIOUETO aHaliu3a pe3yJbTaToB.
OOecneunBalOmMii  aBTOMATU3AIMIO TPOIECCOB B3auMmojeicTBus Vcnonmaurens u 3akazyuka u
NefcTBYOMUX/MOoTeHIuaNbHbIX KiueHToB, pukcupyromuii (GakTbl COBEpPIICHHUS CIEIOK IO
npuoOperennto ToapoB  3akazumka Kimentamu, kotopsle ObUTH mNpHBIeYeHBI VcmonHuTeneMm,
BEJIMYMHY BO3HArpa)<JIeHUs, MPaBO Ha IMOJy4YE€HHUE KOTOPHIX BO3HHUKIO y McronHuTens, a Takxke
bukcupyromuil pakT okazaHHs, COCTaB U KOJIMYECTBO CIEIIOK, OKa3aHHBIX VcnoaHuTeneM 3aka3uuky.
KaunenTsl — ¢usnveckue, 0OpUAMYECKUE JIMIA H/UIM UHIUBUAYAJIbHBIE MpeANPUHUMATENH,
3alHTEpeCcOBaHHbIE B IpuodpereHnu ToBapos 3aka3unka, npusiedeHHbIe McnonHuTenem.
OuexTpoHHas 3asiBka (3asiBka) — dopma nepenayd AaHHBIX 00 HMCIOJHEHUU O0053aTEIbCTB I10
okazanuioo lcmomHurenem yciayr, OpeaycMOoTpeHHBIX JloroBopoM 00 oOKa3aHMHM YCIYT IO
npusiieyennto KimentoB Ha mnpuoOperenue ToBapa, moctynHas Mcnomnutento u 3aka3yuky B
anektpoHHoi (opme mocpenctBom CRM. CocraB uHpopmanmm, HEOOXOAMMON il BKIIOYCHHS B
DJeKTpOHHYIO 3asiBKY MO KaXXJA0My KOHKpeTHOMY JloroBopy, omnpezensercs 3aka3uukoM U JIOBOJUTCS
1o ceenenus Mcnonnurento uepes CRM.

Teppuropusi — tepputopusi Poccuiickoii denepanmu u BHe ee mpezenoB, ykazanHas B CRM, Ha
KOTOpO# VCIIONHUTEINb OCYIECTBIIAET IPUBICYEHUE KIIUEHTOB.

IlepconanbHble AaHHBIE - JI00asgs uHPOpMaunusi, OTHOCSIIAsCA K ONpPEAEJIEHHOMY WU
oIpenesieMOMy Ha OCHOBAaHUH TakoW MH(popMaruu (GU3NYecKoMy JIMIYy, B TOM YHCJE ero (hamuius,
UMsl, OTYECTBO, I'OJl, MECHI], 1aTa U MECTO POXKICHHS, aJipeC MECTa >KUTEJIbCTBA, aJPec IEKTPOHHOU
nouTsl (e-mail), Homep TenedoHa u apyrast uHGOpMAaLHSL.

YdyeTHasi 3amuch - 3alHCh, COJAEpIXKallas CBEACHUS, HEOOXOAUMBIE i HUICHTH(UKALUU
HcnonnauTens, a Takxke HHPOPMAIIHIO I aBTOPHU3ALMU U YUETa.

1. MPEIMET JOT'OBOPA

1.1. 3aka3uuk nopy4vaer, a McnogHuTe b MpUHUMAET Ha ceOsi 00s13aT€ILCTBO OT HWMEHH M 3a CUeT
3aka3unka OKa3aTh YCIyr'H NOTEHIUANIbHBIM/AecTBYyonMM KimeHTam M 3adMKCHpPOBATh PE3yJbTaT
okazanus yciyr B CRM.

1.2. B ciydae SIBHO BBIPQXKEHHOTO COTJIAcHsl ACHCTBYIOMIETO/TOTeHIIMANbHOTO KimeHTa Ha mony4deHue
Topapa 3akxaszuuka, McmomHurtenp o00sA3yeTCsS OT MMEHHU M IO NOPYUYEHUIO
JEHCTBYIOIIEr0/TOTeHIIMATBHOTO KiMeHTa 3a0THUTE DJIEKTPOHHYIO 3asBKY.

1.3. Jlnsa BeImosiHEHUA YCIyr 3aka3uMK 3a CBOM cyeT mpenoctaBisieT VICIOJHUTEN0 BO3MOKHOCTH
OCYIIECTBIISATh MH()OPMAIIMOHHO — CIPABOYHOE OOCTY)KUBAHUE JEHCTBYIOIMINX/TIOTEHIIUAIBHBIX
KmuentoB mocpenctsom [P-tenedonun, npu stom VMcmogHUTENh CaMOCTOSTEIBHO OIUIAYHBACT
pacxo/bl Ha CBO€ 000PyI0OBAaHUE, MOOMIILHYIO/TOPOJCKYIO CBSI3b U T.II.

1.4. VcnomHUTETh CaMOCTOATEILHO M 3a CBOM cueT o0ecreuynBaeT OpraHu3aiuio padodyero mecra B
paMKax MCIOJIHEeHUs HacTosero JJorosopa.

1.5. C uenpto 3akmtouenust Jorosopa McnosHuTtenb npenocTaBisieT 3aKka3uuKy 3JIEKTPOHHBIE KOMUU
CIIeTyIOIIHNX JTOKYMEHTOB U HH(OPMAIIUIO:



1.5.1. Ilacmopt rpaxknanuna P® (Bce cTpanuiibl) (00s13aTEIBHO).

1.5.2. JIoKyMeHT, MOATBEPKIAIOIIUA aJpec BPEMEHHOM perucrpaiuu (B ciydae, €clid ajpec
MOCTOSTHHOTO MECTa JKUTEIbCTBA OTJIMYACTCS OT aJipeca BpEMEHHOW PerucTpalun).

1.5.3. CrpaxoBoe CBUAETEIHCTBO 0053aTEILHOTO IIEHCHOHHOTO CTPaxoBaHUs (00s3aTEIBHO).

1.5.4. CBuAETENbCTBO O MOCTAHOBKE HA HAJIOTOBBINA y4eT (IIPU HAJIMYUH).

1.5.5. CnopaBky 00 yCTAaHOBJIEHUM HUHBAJIUAHOCTU (IPU HAJIUUYUU OINPEIEIECHHOW TI'PYyMIIbI
WHBAJIMTHOCTH);

1.5.6. WHbIe TOKyMEHTHI 1 HH()OPMAIIHIO 110 TPEOOBAHUIO 3aKa3uuKa.

1.6. Hacrosimuii JloroBop cyuTaeTcs 3aKIOUYEHHBIM C MOMEHTa mMojydyeHus KMcnomuurenem
uHPOpMAIMK O €ro aknenTe 3aKa3duKoM, MPOU3BEICHHBIM B COOTBETCTBHH C JICHCTBYIOIIUM
3akoHojarenabcTBOM. [log momydenuem nndopmanuu o6 akuenrte 3akazuukoM JloroBopa noHumaeTcs,
B TOM YHCJIE, IPEeIOCTaBlIeHNnEe 3aka3uyuKoM VICroHUTEeN0 yUeTHBIX JaHHbIX Mcnonnurtens (JioruHa u
napoJist) uist Bxoaa B CRM. YdeTHbIe naHHBIE BBICHUTIAOTCS VICTIOTHUTEINIO HA aJpec ero AIeKTPOHHON
mouThl, 1100 CMC-omoBeneHrueM, J100 HHBIM CIIOCOOOM, COIJIaCOBAHHBIM C VcroaHuTeneM.

1.7. Jaroii Havayna BbeinosiHeHUs Yciayr McnonHuTeneM no HactosiuieMy JloroBopy sBisieTcs JCHb,
CJIeIYIOIIUHI 3a 1aTo# oTrpaBku Mcnonuurento 3aka3urMKkoM YUETHBIX JaHHBIX.

1.8.  CTOpOHBI 1OrOBOPUIIUCH HUCIOIb30BaTh MPU HEOOXOIUMOCTH (PAKCUMUIBHOE BOCIIPOM3BEICHHIE
MOJAMKUCH JTOHKHOCTHBIX JIMI C MOMOIIBIO CPEACTB MEXaHUYECKOTO MJIM MHOTO KOMUPOBAHUS B LIEJISAX
3aKJIFOUEHUS W/WIIHM UCTIONTHEHUS HacTosiero /Jorosopa.

1.9. IlepeueHb JOKYMEHTOB, yKa3aHHBIX B HACTOSALIEM pa3zeie HEOOX0IMMO IPEJOCTaBUTh 3aKa3UUKY
HE TMO3[Hee, YeM 3a 5 JHEel 10 OKOHYaHHUs PAacy€THOro Mepuoja, ykazaHHoOro B M. 3.1. HacTodiero
Horosopa.

2. ITPABA 1 OBA3AHHOCTHU CTOPOH

2.1. UcnoJaHuTEIb 00513aH:

2.1.1. OTBETCTBEHHO, YECTHO U KaYECTBEHHO UCIIOIHATH 00513aHHOCTH 110 JIorOBOpYy CBOMMHM CHIIAMHU,
B [IOJITHOM 00beMe, 0e3 MPUBJICUEHHUS K UCIIOTHEHUIO CBOMX O00S3aHHOCTEH TPEThUX JIULI.

2.1.2. PacmpocTpaHsiTh peKJIaMHBIE MaTepHaJbl JeHCTBYIONUM/TOTCHIIMATBLHBIM KineHnram
3aka3uuKa.

2.1.3. TlpemocraBniarh 3aka3uuky AaHHble 0 KilneHTax, B TOM YHCJIE IIOCPEICTBOM HalpaBlIEHUS
DJIEKTPOHHOM 3asBKH.

2.1.4. TIpoBoauTh mpeABapUTEIbHBIE TEPErOBOPHI C JICHCTBYIOIIMMHU/TIOTCHIIMATLHBIME KineHTamu
o BormpocaMm 3akitoueHus JloroBopa ¢ 3aka3yumkoM, B TOM YHCIE MO BOMpocamM 00BEMOB MOCTaBKH,
LIEHBI, YCJIOBUH U MOpsAKa oruiaTsel ToBapa, U MpeAnoaraéMbiX CPOKOB MOCTABKHU.

2.1.5. Oka3pIBaTh COACUCTBUE MPOJIBIXKEHHIO MPOAYKIIMHM 3aKa3uKKa C UCIOIb30BAaHUEM PEKIAMHBIX U
O03HAKOMUTEIbHBIX MATEPHAJIOB, TOCTABJICHHBIX 3aKa34MKOM, a TaKKe OCYIIECTBISATh AaKTHUBHbBIC
JNEHCTBUS O COACMCTBHUIO 3aKa3yMKy B 3aKJIIOUEHUH JOTOBOPOB IO MPOJAXKE €ro MpOoIyKIUU Ha
Teppuropuu.

2.1.6. HemennenHno npeaynpeauTh 3aka3uvka U J0 MOJYUYEHHs] OT HEro JaJbHEUIINX pachopsKeHUH
MIPUOCTAHOBHUTH BHITIOJHEHHE Y CIIYT MPU OOHAPYKEHHUH: HEIIPUTOHOCTH WU HET0OPOKAYeCTBEHHOCTH
nepeJaHHbIX 3aKa3uuKoOM MaTepuanoB/MH(pOpMalMK; BO3ZMOXKHBIX HEOJIAroNpHUATHBIX JUIs 3aKa3uuka
MOCIICACTBUI BBIMIOJIHEHUS €T0 yKa3aHUU O Croco0€ BBIMOJHEHHUs YCIYT; WHBIX HE 3aBUCSIIMX OT
Hcnonuutens o0CTOSTENLCTB, KOTOPbIE MOTYT MOBJIHATh HA KAYECTBO HJIM CPOKU BBIMOJHEHUS Y CIIYT
100 CO3/1al0T HEBO3MOXKHOCTb MX 3aBEPILIEHHUS B CPOK.



2.1.7. WcnonHuTENs HE TIPEIyIpEeIUBIINA 3aKka3urnka 00 ykazaHHbIX B 1. 2.1.6. HacTosmero JloroBopa
0o0cTosITeNhCTBAX JUOO MPONODKUBIIMI HCHONHEHUE YCIyr, HE J0XKUAAasACh HCTECUCHUS
peycMOTpeHHOro B JloroBope cpoka, a mpH €ro OTCYTCTBHHM - Pa3yMHOT'O CpOKa JAJisi OTBETa Ha
NpeayNnpeKJeHUe, WIM HECMOTpPS Ha CBOEBPEMEHHOE YyKa3aHME 3aKa3uuMka O [peKpalleHUuu
BBITMIOJIHEHHs Y CIIyT, HE BIIpaBe NpPU MPEABbABICHUU K HEMY WIM UM K 3aKa34MKy COOTBETCTBYIOILIUX
TpeOOBaHUI CChUIATHCA HA YKa3aHHbIE 00CTOSITENBCTBA.

2.1.8. UadopmupoBaTh 3aKa3zunka 0 HEOOXOAUMOCTH MPOBEICHHUS IIEPETOBOPOB.

2.1.9. Ilpu HEOOXOIUMOCTH CONEHCTBOBATh OpraHU3allMM BCTPEY U  TEXHUKO-KOMMEPYECKHUX
MIEPErOBOPOB MEXKIY Mpe/cTaBUTeIIMU 3akazuuka u Kirenramu;

2.1.10. CopelicTBOBaTh 3aKIIOUECHHIO MEXAYy 3akazuukoM u KimeHtamu B3aUMOBBITOJIHBIX
JloroBopoB B paMKax yCTaBHOM JeSATEIbHOCTH 3aKa3uuKa.

2.1.11. Ilepenate 3aka3unKy B T€4eHHME 2 KaJECHAAPHBIX JHEH MoydeHHble OT KimeHnTa JOKYMEHTHl U
nH(GOPMAIIUIO 0 CIIeIKaM, COBEPILIEHHBIM B CBSI3U C UCIIOJIHEHUEM J(oroBopa.

2.1.12. Coobmath 3aka3uuKy MO €ro TpeOOBAHUIO BCE CBEACHHUS O MPOBOAMMBIX MEPOIPUATHUSIX IO
MIPUBJICYCHHUIO MOTEHIIMAIBHBIX KJIMEHTOB, O KOJIMYECTBE FOPUIUUYECKUX JIUIl U TPaKJaH, B TOM YHUCIIE
VHIMBUAYAIBHBIX MpEIIpUHUMATENeH, 0OpaTUBIINXCS K HEMY 3a MPEAOCTaBICHHEM HH(OPMAIH O
3akKa3uuKe.

2.1.13. He 3akmouaTh C JpyrumMu 3aka3uMKaMH AHAJOTHYHBIX  JIOTOBOPOB, KOTOPBIE JIOJIKHBI
UCHONHATHCS HA TeppuTOpuH, MOJHOCTHIO WM YACTUYHO COBMajatouieit ¢ Teppuropueii, ykasaHHOH B
Horosope.

2.1.14. Bectn HEOOXOIMMYIO OTYETHOCTh IO BCEM KOMMEPUYECKHUM OTNEpAIMsIM, OCYIICCTBICHHBIX B
MHTEpecax 3aKa3uuka.

2.1.15. [IpoBOaUTh KOHCYJIBTHPOBAHHE MO KOMMEPYECKHM BOMNpPOCAM B CBSA3M C HUCIOJHEHHEM
MOPYYEHUS U 3aKII0YEHUEM JJOTOBOPOB B MHTEpECAaX 3aKa3zuMKa.

2.1.16. CoGnroaTh paBuiIa 3TUKETA MPU B3auMoiecTBuU ¢ Kimuentamu.

2.1.17. CoxpansTh B TaiiHe CcTaBlIel eMy W3BECTHOW 000 mMHpopManuu (B YCTHOM, SIEKTPOHHOM
WM MHUCbMEHHOU (opme), mosyueHHOM OT 3aka3uuka, ero MpeacTaBUTeNe U/Uiu OT IOPUAUYECKUX
i (COTPYAHMKOB TaKUX HOPUAMYECKHX JIMI), TMOAKOHTPOJIBHBIX 3aKa3uuKy, W/WIM OT HHBIX
IOPUANYECKUX U (U3UYECKUX JIMI, HPSIMO MM KOCBEHHO CBSI3aHHAs C 3aKa3uuKoOM, SBIISETCS
KOH(HICHIIMATBHON HH(OpMAIHe, COCTaBIIAIONICH KOMMEPUYECKYIO TaiflHy, HE3aBUCUMO OT TOTO OBLIO
U CHelMaTbHOE YKa3aHHe O TOM, 4YTO HH(pOpMauus fABIsAeTCS KOH(GUICHIHMAIbHOW (nanee —
«uHpopmanus/ KoHpUACHIIMATIbHAs HHPOpMaIuL»), Kak BO BpeMs JeiicTBus HacTosiero /lorosopa,
Tak U B T€YEHHE 5 (MATH) JIET TIOCTIE €r0 PACTOPKEHUS.

2.1.18. BoszaepxuBaTbCs OT COBEPIICHUS ACHCTBUM, 3aNpPEIICHHBIX 3aKOHOJATEIhCTBOM, a TaK¥kKe
TOOBIX JEWCTBUN, B peE3yJIbTaTe€ COBEPIICHHUS KOTOPHIX MOXKET OBbITh HAaHECEH Bpea JeJI0BOM
peryTauuu 3akazyMka W/WiIM 3aKa3udK MOXET OBITh BOBJIEYEH B CyJeOHbIe pa3OMpaTesbCTBa,
MPEIMETOM KOTOPBIX B TOM YHCJIE, HO HE OTPaHUUYUBASACH, SBIISIOTCS CIIOPHI C MOTPEOUTEISIMU, CIIOPHI
C TrOCYJapCTBEHHBIMU OpraHaMHM OTHOCHUTEIBHO HalorooOsoxeHus VcrnonHuTens a Takxke
Heo0X0uMOCTH NoiyuyeHus McnonaHurenem pasperieHnii Ha OCyIIeCTBICHHE JeSTEIbHOCTH.

2.2. Oo6s3aHHOCTH 3aKa3uMKa:

2.2.1. 3apeructpupoBats Ucnosuutenss B CRM cucreme 3aka3urka U MPUCBOUTH UHAMBUIYAJIbHbBIN
KOJ—UICHTHPHUKATOP.

2.2.2. IlpoBoAUTH HEOOXOAUMbBIE TEXHUUYECKHE U METOJ0JIOTUYECKUE KOHCynbTauuu Mcnoanurens no
BCEM HEOOXOIMMBIM BOIIPOCaM B paMKax npeameta Jlorosopa.



2.2.3. OoGecneunBath VcronHHUTENsT HEOOXOAMMBIMH ISl pabOTHl JCHCTBYIONIMMHU PEKIAMHBIMH W
METOJIMYECKUMH MaTepuallaMu, CBI3aHHBIMU C ITPOIYKIUEH.

2.2.4. ObGecneunBath Vcnonaurtens uHdopMmaimend o TEKyIIUX I[IEHaX Ha MPOIYKIIUIO.

2.2.5. IlepenaBaTth yepes Ucnonuurens KOMMEpPUECKHUE NpEeaANOXKEHUS
NOTEHIMAIbHbIM/ AeicTBYIOIMM Kinenram.

2.2.6. IlepemaBarb 10 3amnpocy VMcnoiaHUTENs OTYETHI O MPOJaXKaX, COBEPIICHHBIX IIPU COACHCTBUHI
VcnonHuTens B COOTBETCTBUM € HACTOSIIUM JloroBopom.

2.2.7. 3aka3uuk BOpaBe B JH000€ BpeMs IMPOBEPATh XOJI M KAa4eCTBO BbINOJHEHUS McnomHutenem
Yenyr.

2.2.8. [IpoBOIUTh TEXHUYECKHE U KOMMEPYECKUE IIEPErOoBOPbl IO IPOEKTaM, BOSHUKAIOUIUM B
pesyabTare neiicteuii Mcnonnurens, au0o0 ¢ ero ydacTHEM.

2.2.9. CBOEBpEMEHHO U B TOJHOM OOBEME OCYIIECTBIISATh MOCTAaBKY HPOAYKIUH H OTIPY3KY IO
pexBusuTaM KimeHros, ykazaHHbix VcnonHurenem.

2.2.10. CBOEBpEMEHHO U NOJHOCTHIO OIUIauMBaTh lcrnoaHuUTENI0 BO3HArpa)xaeHue, IpUIUTAIOIIEeCcs
€My B COOTBETCTBHMHU C HACTOALIMM J[OroBOpOM.

2.2.11. IlpenoctaButh VICOTHHUTENIO BCHO HEOOXOAMMYIO HMH(OpPMAIUIO O TpeOyeMoM pe3ylbTaTe
VYenyr.

2.2.12. U3Bectuts Mcnonuutens o0 oOHapyKEHHBIX HEAOCTATKaxX YCIYr, KOTOpPbIE HE MOTJH OBITh
BBISIBJIEHBl IIpU OOBIYHOM cIOCOO€ IpUEMKH, B TeueHHe | (0JHOro) Mecsila C MOMEHTa MX
OOHapYKCHHUS.

2.2.13. 3aka34yuK BOpaBE YTOUHITh U KOPPEKTUPOBATH KEJIAEMbIC PE3YJIbTaThl Y CIYT 10 UX MPUHSITHUS
3aKa3yMKoOM, B TOM UHUCJIE B CIy4ae CyIIECTBEHHOTO U3MEHEHUS CUTYyalUH.

2.3. HcnoJHuTeJ b MMeEET NPABO:

2.3.1. UcnonHuTenb UMEET PABO HA MOJTYYCHHE BO3HATPAXKICHUSI B COOTBETCTBUU C I. 3 HACTOSILIETO
Horosopa.

2.3.2. UcnonHUTENh MONb3yeTCd HE3aBUCUMOCTBHIO B OTHOUICHHHM COOCTBEHHOM JESTEIbHOCTH.

2.3.3 IlpeaycMmoTpeHHbIe B HacTosmeM JloroBope mpaBa U 00si3aHHOCTH VICIIONHUTENST HE MOTYT
TOJIKOBATHCS PACIIUPUTEIHHO, B YACTHOCTHU:

2.3.3.1. UcnionHuTENs HE MMEET paBa CaMOCTOSATENIFHO 3aKJII0YaTh T0roBopsl ¢ Kimmentamu, u o0s13aH
HANpaBIATh UX Ui OGOpMICHHS TOKYMEHTOB B oduc 3akazuuka, JUOO JaBaTh KOHTAKTHYIO
uHpopManmio 3akazuuka. JInbo — HampaBisaTh 3aka3uMka K MPUBICUYCHHOMY UM, McmomHutenem,
KIIMEHTaM, Ui 3aKitouenus Jloropopa.

2.3.3.2 VcnionHUTENNH HE BIIPaBE BECTH KAKYIO-TMOO ACSITEILHOCTh OT UMEHHU 3aKa34yrKa B KAYECTBE €ro
YHOJTHOMOYEHHOT'O MPEICTaBUTENsA, HE IPEAYCMOTPEHHYIO HACTOSIIKUM Jl0rOBOPOM.

2.3.3.3 HcnonHuUTenb HE BIpPaBE 3aHUMATHCI KaKOW-THOO JEATEIBHOCTHIO B KadecTBE
po(hecCHOHANBHOTO YYaCTHHUKA Ha PhIHKE HH(OPMALIMOHHBIX CTEH/IOB.

2.3.3.4 VcnionHUTENh HE BIpPaBe MPUHUMATH OT TMOTEHIIUAIBHBIX/IeHCTBYOMMX KineHToB 3aka3dnka
JIEHEe)KHbIE CPEJICTBA, BECTH C HUMH pacyeThl WIM MHBIM 00pa3oM JAeWCTBOBAaTh OT UMEHU 3aKa3uuKa
KaK YIIOJIHOMOYEHHOE JIMIIO B 3TOH cdepe.

2.4. 3aka3uyuk MMeeT NpPaBo:

2.4.1. Tlonyuyats ot MciosiHUTENS BCE CBEAEHUS O XOJ€ UCIIOTHEHUS OPYUYECHUS.



2.4.2. 3akmoyaTh aHAJIOTMYHbIE AareHTCKHE IOrOBOPHI C JOPYIMMH areHTaMu, JIEHCTBYIOIIMMHU Ha
Teppuropuu.

2.4.3. OcyuecTBiATh Ha TeppUTOPUU CAMOCTOSITENFHYIO IEATEIbHOCTh, AHAIOTUYHYIO JI€ATEIbHOCTH
Hcnonnurens, cocTaBisoOIer npeaMer HacTosmero Jlorosopa.

2.4.4. OcyuiecTBIISITH MHBIE TIpaBa, MPEeIyCMOTPEHHBIE JJoroBOpoM.

2.4.5. 3aka3uuk He 00s3aH Bo3MellaTh VCHOIHUTENIO IOINMOJHUTENBHBIE PACXObl, CBSI3aHHBIE C
ucnonHeHueMm Hacrosiuiero JloroBopa. Bce Bo3aMoxknble pacxonbl McnomHuTens BXOAAT B CyMMY
Bo3Harpaxaenus Mcnomuurens no n.3 Jlorosopa.

2.4.6. Tpe6oBathr oT HMcmoaHuTenss NpEeKpPaTHTh KaKHe-TUOO IEWCTBHSI, BBOASIIHC
MOTCHIIMATBHBIX/NeHCTBYIOIMX KIiIMeHTOB B 3a0iyJAeHUE OTHOCUTEIBHO XapakTepa ToBapoB
3aka3uuKa.

2.4.7. OrtkazaTtbcsd OT MWCIOJHEHUS JoroBopa 0e3 BBIILIATHL, HNpuUuuTarouierocss McnonHuremnto
BO3HArpa)<JI€HUs B CiIy4yae yKa3aHHOM B 11.4.4 HaCTOSILEro JOroBopa.

2.4.8. YMEHBIIUTh pa3Mep BO3HATPAXKICHUS UCIIOJHUTENS B ClIydasix, IPEAYyCMOTPEHHBIX B pasjeine 5
HACTOSAIIETO JI0T0BOpA.

2.4.8. 3aka3uuK HMEET NpaBO B OJIHOCTOPOHHEM IMOPAJKE H3MEHUTH YCJIOBUS JOroBOpa C
00s13aTeIbHBIM YBeIOMJICHUEM VICIIOTHUTEIS 1O AJIEKTPOHHOW MOYTe HE Mo3aHee yeM 3a 10 maHe# 1o
BCTYIUICHUS 3TUX U3MEHEHUH B CUITTY.

2.4.9. 3aka3uuK UMeeT MPaBO B OJIHOCTOPOHHEM MOPSAKE PpacTOPTHYTH JoroBop ¢ Mcnomxutenem 0e3
OOBSICHEHHSI TIPUYUH C OOSI3aTENIbHBIM yBEJIOMJICHHEM VICTIONMHHUTENS MO JJIEKTPOHHOW TMOoYTe U
BBITIATOM MPUYUTAIOLIETOCS BO3HATPAXK/ICHHUS COTJIACHO YCTAaHOBIIEHHOTO MOPSIIKA PAacUueTOB.

3. BOSHAT'PAKJIEHUE AI'EHTA. PACYETDI 110 TOTI'"OBOPY

3.1. PacueTHbIl Mecsil| yCTaHABJIMBAETCS PABHBIM TEKYIIEMY KaJE€HAAPHOMY MecAlly, B KOTOPOM
BBITIOJHSIOTCSL Y CITyTH (J1ajiee 10 TeKCTY — «PACUETHBIN EPUOI»).

3.2. Bosnarpaxnaenue HWcnonnurtens cocrtasnsier 10% (necsTh NpPOLEHTOB) OT CTOMMOCTH
pealn3yeMbIX TOBAapOB 3akKa3uuMKka NpPU €ro COACHCTBHM. Bosnarpaxaenue HWcnonnurens
NIEPEUUCIIIETC Ha pacdyeTHbIN cdeT McnonHurtens, yka3aHHBIM B HAacTOSILEM JOTOBOpE, B pyOisx.
JlaToil marexa cuMTaeTCs 1€Hb CIMCAHUS C PACUETHOTO CUYeTa 3aKa3uMKa JE€HEKHBIX CPEICTB.
3.3.Bo3narpaxzaeHue VICIIONHUTENIO pacCUMTHIBAETCS 3a KaxAbld pacueTHbli nepuoi. Orulara
BO3HArpaXk/JI€HMs 3a BBIIIOJIHEHHbIE Y CIYTH 33 NEPHOJ, yKa3aHHbIM B 1. 3.1. Hacrosmero Jlorosopa,
IIPOU3BOJUTCS HE MO3/IHEE CEABMOI0 YMCIIa TEKYLIET0 Mecsla, CAEAYIOLIETO 32 paCUETHBIM IIEPUOJIOM,
Ha OCHOBaHUM AKTa cadu - mpueMku Y eyt (o6pasen B [Ipumoskernn Nel).

3.4. AxTeI cnaum - mpueMku Y cayr noanuceiBarotes Ctoponamu B TeueHue 10 (necsatu) pabounx aHei
C MOMEHTAa OKOHYaHHUs pacyeTHOrO Nepruoja Npu yCIOBHHU:

- noanucanusa JJoroBopoB Ha NOCTaBKY WM J[oroBopoB noapsiaa;

- IOCTYIUICHHUS ICHEKHBIX CPEJCTB 110 JloroBopaM Ha pacueTHbIN cueT 3aKa3uMKa;

- moxnucanus « TOBapHBIX HAKIIAJHBIX» WK AKTOB ITPHEMa-clIauu padoT, MOATBEPKIAIOIIUX OTTPY3KY
TOBapa WJIH Iprema padorT.

3.5 .Hacrossmum J[loroBopom MHcnmonnutens noBepsieT 3aka3uuKy IM[OJANKMCHIBATH OT HMEHU
Hcnonnurens AKTHl cllaud — NPUEMKHU YCIOyr. AKTbl CAaud — IPUEMKH YCIYTI COCTaBIIAIOTCS B
AIIEKTPOHHOM BHJIE€ IyTeM MOJINHCAHUS YCHWICHHONW KBAaTH(UIIUPOBAHHON 3SJIEKTPOHHOU IH(PPOBOI
noanucekto (DLII). Ilpu sTomM moammucanwe AkTta cmaud — npueMku Yceayr DIII paBHO3HAYHO
COOCTBEHHOPYYHOH MOANUCH Ha OYMa>KHOM HOCHUTEIIE.

B ciiyyae HeBO3MO>KHOCTH WU/ OTCYTCTBUSI TEXHUYECKOM BO3MOXKHOCTH MOAMHUCAHUS AKTOB ClladyH-
npueMku Ycayr c¢ ucnonb3zoBanuem OIII nmomyckaercs mpocrtaBieHne (HaKCHUMHUIBHOTO



BOCIIPOU3BEICHUS MOANUCH JOJDKHOCTHOT'O JIMLA 3aKa34uMKa ¢ IOMOIIBIO CPEICTB MEXaHUYECKOTO WU
MHOTO KOITMPOBAHMSL.

3.6. HcnonHuTens BOpaBe HANPAaBUTh MOTUBUPOBAHHYIO MPETEH3MIO M0 (DakTy omiaTel YcCIayr 3a
pacueTHblii nepuoa B TedeHue 30 (TpuALATh) KaJEHIApHBIX JHEM € AaThl MOJTY4YEHMsI OIUIAThl 3a
pacueTHbIN nepuoa. B cinyuae HenonmyueHus 3aka3dyMKOM MOTHBHUPOBAHHOM NPETEH3UH CUUTAETCS, YTO
Yenyru mo HacrosimeMmy JloroBopy BBIIIOJHEHBI B IMOJHOM 00beMe, oOIlaTa IpOU3BEleHa B
COOTBETCTBYIOILIEM U HaJulexkaleM pazmepe, CTOPOHbI IPETEH3UI HE UMEIOT.

3.7. Ilo 3anpocy Hcnonnutena 3aka3uuk B TeyeHue 3 (Tpex) paboumx AHEH MpeacTaBiseT oT4eT o0
OKa3aHHbIX yCIyrax U HaUMCICHHOM BO3HArpaKACHUU IyTeM pa3meleHus napopmanuu B CRM.

4. OCOBBIE YCJOBUA

4.1. VYnocroBepeHHE BOJEU3bABICHUS VICNOMHUTENS MOCPEICTBOM OCYILECTBICHUS JEHCTBUM,
YKa3aHHBIX B MOcieqHeM ab3ame mpeamOynbl JloroBopa, a TakXKe HCIONh30BAaHWE B JajbHEHIIEM
YHUKAJIBHBIX JIOTMHA W Tapojs JJIA IO0CTyna B JIMuHbIM kabuHeT Mcmomautens B CRM 3akasuuka,
MOCPEJICTBOM KOTOPOTO MOTYT COBEPIIATHCS OTIEIbHbIC IOPUINYECKU 3HAUMMbIE JIEUCTBHS B paMKax
ucnonnenuss Jloroopa, Ctoponbl B mnopsake 1.2 cr1.160 I'K P® npusHatoT aHagorom
COOCTBEHHOPYYHOU IMOAIMMKCH JIMIIA, YIIOJTHOMOUYEHHOTO Ha 3aKIFOUEHUE M HCIIOJIHEHHE JOrOBOpa OT
umeHu VMcnonaurens.

4.2. VcnonHuTenb TapaHTHUPYET OTCYTCTBUE JOTOBOPHBIX M HHBIX OTHOIIEHUHW C HMHBIMHU
OpraHu3alUsIMH, OKAa3bIBAIOUIMMH aHAJIOTHUYHbIE YCIyTH, KOTOpbIe MOIJU Obl OKa3aTh BIMSHUE Ha
pe3yJibTaT Y Ciyr.

4.3. Ucnonuurens 00s3yercss yBeAOMIIATh 3aka3zynka 00 M3MEHEHUU CBOUX PEKBHU3UTOB B TEUEHHE 3
pabounx JTHEH.

4.4. Tlpu oOHapyxeHuu ¢akTa TpenocTaBicHUs VIcmogHUTEIEM HEIOCTOBEPHBIX CBEICHUU TIpH
MIPOXOXKJICHUH TIPOLIEyPbl PETUCTPAlMU WM B Xo0j€ ucnojiHeHus JloroBopa, 3aka3uuk BIIpaBe IO
CBOEMY BBIOOpDY MOTpeOOBaTh MPEJOCTABICHHUS HAMJIEKAIIUX JOKYMEHTOB, YIOCTOBEPSIOIINX
cBeaeHus 00 VcnomHuTene u/wim 0TKa3aThCsl OT ucnoiaHeHus JJoroBopa 6e3 BeITuIaThl VICIIONHUTETIO
BO3HArpa)/ICHUS.

4.5. TlocpenctBoM 3akiwoueHus Hactosmmero JloroBopa HMcmonnurtens paeT corjiacue Ha
ayJIno/BUI€03aIuch Tele(OHHBIX U UHBIX IEPEroBOpoB ¢ 3akazuukom u Kimenramu.

4.6. ITocpenctBoM 3akitoueHus Hacrosiero Jorosopa Mcnomnurens gaeT cBoe corjiacue 3aKazuuKy
Ha 00pabOTKy CBOMX MEPCOHANBHBIX JAaHHBIX JIOOBIMU CHOCOOaMH, B TOM YHCJIE BKIHOYas
OCYIIIECTBJIICHUE CcOOpa, CUCTEeMATHU3alUI0, HAKOIUICHUE, XpaHEHHE, OOHOBJICHUE, H3MEHEHUE,
UCIIONIb30BaHUE M paclpocTpaHeHue (BKIOYas mepenady), obe3nuyuBaHue, OJIOKUPOBAHMUE,
VHUUYTOXCHUE, a TaKXKe BBHINICYKA3aHHYI0 OOpa0OTKY HHBIX CBOWX TIEPCOHANBHBIX JAHHBIX,
MOJTyYEHHBIX B pe3yJibTaTe uX o0pabOTKy, B CBsI3U C 3akitoueHHBbIM Mcnomuutenem JloroBopoM, asis
co3anuss MHGOPMAITMOHHBIX CUCTEM TMEPCOHANBHBIX JAHHBIX 3aKa3uWKa, a TaKXKe B JIOOBIX IPYTHX
HeNsIX, NPSIMO HWJIM KOCBEHHO CBS3aHHBIX C B3aUMOOTHOLIECHUSMH CTOpPOH, BBITEKAIOIIUMU U3
Hactosmero JloroBopa, B TOM 4YHCI€ B YacTU pAacCKpeITUs wHopManuu (MpeaocTaBICHUE
MEPCOHANBHBIX TJAHHBIX) JIIOOBIM TPETHUM JIMIIaM HAa OCHOBAaHUU COOTBETCTBYIOIIMX 3aMPOCOB WK 0€3
TakoBbIX. [loll TepCcOHANBHBIMU JaHHBIMH VICTIONMHUTENS TIOHUMAIOTCS JIOOBIE OTHOCSINHECS K
Hcnonuutento cBefeHuss U uHGopmanus Ha OyMa)KHBIX W/WIW 3JEKTPOHHBIX HOCHUTENSX, KOTOpHIE
ObuTH WM OyIyT Tepenanbl 3aKka3uuky VICTOTHUTENeM WU MOCTYIHIN/TIOCTYIAT K 3aKa34uuKy WHBIM
crocoOoOM ISl 3aKJIIOUYEHHS TPaskJaHCKO-IIPaBoBOro (-bIX) AoroBopa (-oB) mexnay Mcmnomnurenem u
3aKa3uuKoM.



Hacrosmee cornacue B cooTBeTcTBUM CO CT. 6. denepanpHoro 3akoHa «O NEPCOHAIBHBIX JaHHBIX»
JIaeT MpaBO 3akKa3uuKy B IEPUOJ C MOMEHTa 3aKioueHHUs JloroBopa M 10 CPOKOB, YCTAHOBJIEHHBIX
HOPMAaTUBHBIMU JOKYMEHTaMH, B T€YEHHE KOTOpPbIX 3aka3zuMk oO0sf3aH XpaHUTh HMHpOpMaiuio o0
Hcnonnurene, o0padaThiBaTh MEPCOHATIBHBIC JaHHbIE MCIIONMHUTENS ¢ TOMOIIBIO CBOMX MPOTPAMMHO-
anmnapaTHbIX CPEICTB.

5. OTBETCTBEHHOCTDB CTOPOH

5.1. B cnydyae HECBOEBPEMEHHOI'O0 HCIOJHEHUS AareHTCKOro NOopy4yeHUs (dTama MOpPYUYEHHs)
HcnonauTens 00513yeTcst BBIIUIATUTh 3aKa3YMKy NIEHH 32 HECBOEBPEMEHHOE UCIIOIHEHHE MTOPYUYCHHUS 5
(mSITH) MPOLIEHTOB OT CYMMBI areHTCKOIO BO3HATrpakJIeHUs (3a 3Tall MOpYy4YeHHs) 3a KaKIbld JIeHb
MIPOCPOUKH, HO HE Oosiee 15 (msATHAIATH) MPOILEHTOB OT CYMMBI ar€HTCKOTO BO3HAIPAXKICHHUS.

5.2. B ciuywyae wHapymenus McnomHuTenem ycioBuid, mpeaycMoTpeHHbIXx m. 2.1.11. o0s3yercs
BBIIJIATUTH 3aka3uuky mrpad B pazmepe 1000 (ogHa Thics4a) pyOseit 3a Kaxablii TaKOH Cirydai.

5.3. B cinyuae Hapymenus McnomHureneM oOs3aHHOCTEH, MpeaycMOoTpeHHBIX B 1. 2.1.12 JloroBopa
HcnonauTens 0053yeTcst BO3MECTHTh 3aKa34MKy HaHECEHHBIE YOBITKH B TIOJTHOM 00bEeMe U BBHIIIJIATUTH
mtpad B pazmepe 10000 (mecath ThicsAY) pyOIIeH.

54. B cnydae HapymeHus VcrnomHuTeneMm yCIOBUH, MpeayCMOTPEHHBIX JTHOOBIM U3 1. 1. 2.1.13,
2.1.14, 2.1.15 o06s13yeTcs BRIIUIATHTH 3aka3zuuky mrpad B pazmepe 1000 (oxHa ThICSYA) :

5.5. 3a HapyuieHHe CpPOKOB YIUIAThl BO3HArpakaeHus VICIIONHUTENh MMEET MpaBoO MOTPEOOBATH OT
3aka3umka ymiatuTh meHd B pasmepe 1/300 (ogHa Tpexcotas) craBku pedunHancupoBanus L[b PO or
CYMMBI JI0JITa 3@ KaX/IbIil I€Hb IPOCPOUKH.

6. OBCTOATEJbCTBA HEITPEOJIOJUMOW CHAJIBI

6.1. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHUE WU HEHAJJIeKaIIee
00s13aTENILCTB 110 JIOTOBOPY, €CIU OHO SBUJIOCH CJICICTBUEM OOCTOSITEILCTB HEMPEOAOIMMON CHIIBI, U
€CIIM JIaHHbIE OOCTOSITENILCTBA HETMOCPEICTBEHHO TMOBIMSIIA HA HWCIOJHEHHE O00S3aTeNbCTB TI0
HacTosmeMy Jloropopy, HmpH 3TOM CpPOK HCIOJIHEHHS OO0S3aTeNIbCTB IO JIOTOBOPY OTOJBHMIacTCs
COpa3MepHO BPEMEHH, B TEYCHHE KOTOPOTO JIEHCTBOBAIIA TaKUE OOCTOATEIHCTBA.

K Takum oOcCTOSITETLCTBAM HENPEOAOIMMON CHJIBI OTHOCSATCS: HABOJAHCHHE, MOXKApP, 3eMIICTPSACEHUE,
B3pBIB, IJ_ITOpM, OCCOaHUC IIOYBABI, JDIIMACMHUA M HHBIC SABJICHUA HpI/IpOI[BI, BOﬁHa NJIN BOCHHBIC
JICHCTBUA, a TaKKe H3JaHUe KOMIICTCHTHBIM TOCYJAapCTBCHHBIM OpPraHOM aKTa, JeJIaroluM
HEBO3MOKHBIM HCIIOJTHEHUE CTOPOHAMHU CBOMX 00s3aTeNbCTB 10 JloroBopy.

6.2. CtopoHa, JuIs KOTOPOH CO37ajlaCh HEBO3MOXKHOCTh HWCIOJHCHHS 0053aTeIbCTB II0 JIOTOBOPY,
00s13aHa YBEJOMUTH JPYTYIO CTOPOHY O HACTYIJICHHH TaKMX OOCTOSTENILCTB B MHCHBMEHHOU (hopMe B
TEYCHHE TPeX PabOUMX JHEH CO JHS MX HACTYIUICHHS.

7. HOPAJTOK PACCMOTPEHUA CITOPOB

7.1. Bce criopsl no HactosuiemMy JloroBopy paspeniatorcsi IyTeM IeperoBOopoB.

7.2. Cpok OTBETa Ha NUCBMEHHYIO INpeTeH3uto — 30 (TpuauaTh) KaJeHJApHBIX JHEM ¢ MOMEHTa e
nonydeHusi CTOpoHOM.

7.3. B ciayuae HEBO3MOXHOCTM pa3pelIeHHs pa3HOIJIaCHi IIyTeM IIEPErOBOPOB OHHU IOJIEXKAT
paccMoTpeHH0 B ApbutpaxkHoMm cyae Hwmkeropoackoit oGnactu Ha Tepputopuu Poccuiickoit



®denepanu Ha OCHOBaHMM mpaBa Poccuiickoit denepanyu U B MOPSAKE COTJIACHO JICHCTBYIOIIEMY
3aKOHOJATEIbCTBY PO.

8. KOHOUJIEHIINAJIBHOCTD

8.1. Jlrobass wHpopManus (B YCTHOW WIM THUCBMEHHOW Qopme), monydeHHas McrmomHutenem oT
3aka3zuMKa, ero MpeJcTaBUTeNIed W/WIM OT IOPUIMYECKUX JIHI (COTPYAHHKOB TaKUX HOPUIUYECKHX
JIUI), TIOJKOHTPOIBHBIX 3aKa3uuKy, W/WIA OT WHBIX IOPUAMYECKUX W (PU3UUECKUX JIHIl, TPSIMO WIIH
KOCBEHHO CBsI3aHHas C 3aKa3uuKoM, sIBIsSeTCs KOH(GUICHIHMAIbHOW HH)OpManuen, cocTaBisioulei
KOMMEPUYECKYIO TaifHy 3aka3uuKa, He3aBHCUMO OT TOTO OBUIO JIM CHEIHAIbHOE YKa3aHUE O TOM, YTO
nHbopMaIus SABIAETCA KOH(PUACHIMAIbHOU (mamee — «uHpopmanus/ KoH(pUIACHIIMATbHAS
UHPOpPMALIUN).

8.2. Jliobas mnepenaya ykazaHHOM HHOpMAIUU TPETHUM JHIAaM BO3MOXHa TOJBKO C
IpeBapUTEIFHOTO MMCbMEHHOTO COracusi 3aKa3uuKa, 3a HCKIIOYCHUEM CIydaeB, HEOOXOIUMBIX /IS
1ene BBIMOJIHEHHUs 00s3aHHOCTEH, MPEAYCMOTPEHHBIX T'PaKJaHCKO-IPABOBBIMU JOTOBOpAMHU C
3aKa34unKoM, a TAK)KE COOTBETCTBYIOUINX TPEOOBAaHHUAM 3aKOHOAaTEIbCTBA PD.

8.3. Hcnonnutens 00s3yeTcsi HE3aMEIIUTENbHO COOOIIUTh 3aKa3yuKy O JOMYHIEHHOM WM JHOO
CTaBIIIEM €My M3BECTHOM (DaKTe pasrialieHus WIH YIPO3bl pasrIallieHus, He3aKOHHOM TMOJTy4YeHUN WK
HE3aKOHHOM HCIIOJIb30BaHUM HH(OpMalnuu, SBISIOLICICS KOHPHUACHUUATbHOW U COCTaBJISIOLICH
KOMMEPUYECKYIO TaifHy, TPEThbUMHU JIUI[AMHU.

8.4. B otHomenuun Hacrosiero Jloropopa McnomHuTenb 00s3yeTcsi COXpaHATh KOHPHUIEHIUAIBHOCTh
pa3yMHBIM U aJ€KBaTHBIM 00pa30M B COOTBETCTBHH C MPOPECCHOHATHHBIMH HOPMaMH, B YaCTHOCTH,
HE PacKpbIBaTh TPETHUM JIMIIAM  KOH(PHUIECHIUANIBHOCTH MNepenanHoi Mcnomnutento uHpoOpMmaiuu,
ecin monoOHoe coOntogeHne KOHPHUACHIUAIBHOCTH HE HPOTHBOPEYUT POCCUICKOMY
3aKOHOJATEJIbCTBY.

8.5. Ucnmonuutenb, HEe OOECIEUMBINMN B COOTBETCTBUU C YCIOBHSIMHU HACTOSIIETO0 MyHKTA
KOH(QUICHIIMAILHOCTh TNepejaHHOH eMy HH(opMaluu, o0s3aH BBHILIATUTH 3akazuuky mrpad B 10
(mecaTUKpaTHOM) pa3Mepe OT TOJYYCHHOW MaTepHaTbHOW BBITOABI, CBS3aHHOW C JHOOBIM
pasrialieHleM, HE3aKOHHBIM MOJyYeHHEM WM HEe3aKOHHBIM HCMOJIb30BaHUEM KOH(HIEHIIHAIBHOMN
UHpOpPMAaLIUH.

8.6. PexxuM koH(UIEHIIMATEHOCTH JIEHCTBYET B paMKaX CpOKOB HacTosiero /[oroBopa u B TeueHue 5
(MsITH) JIET TOCIIE €r0 PaCTOPKEHUSI.

9. CPOK JIEVCTBUS JIOTOBOPA

9.1. Hacrosmuii 1oroBop BCTyHaeT B CHJIy ¢ MOMEHTa akuenta ero Mcmosnurtenem u aeuctByer 1
KaJIEH/IapHBIN IoJl ¢ AaThl akuenTa. B ciiydae, eciiv HU 0/1Ha U3 CTOPOH HE MO3]Hee, yeM 3a 30 nHel a0
OKOHYAHMUS CpPOKa JIEWCTBHSI HACTOSILIETO JOTOBOpa HE 3asiBUT O CBOEM HAaMEpPEHHUU PACTOPTHYTh
JIOTOBOP, IOTOBOP aBTOMATUYECKU IIPOJIOHTUPYETCs HA KaXKAbII ITOCIIEYOIUN KaJeHJapHbIN IO,

9.2. 3aka3zuuk BrpaBe B JH000€ BpeMsl PacTOPrHYTh HAcTOALUI J[OroBOp B OAHOCTOPOHHEM IOPSJIKE
o cBoemMy ycMmotrpeHwuro. [Ipu 3tom 3aka3umk B Teuenue 20 (nBaamnaru) pabounx THEH BBIJIAYMBACT
HcnonuuTenno cymMMy BO3HArpaskJIeHus, MPONOPIHOHATbHYIO (PAKTUUECKH BBIIIOJIHEHHBIM Y CIIyraM Ha
MOMEHT PaCTOPKEHUS.

9.3. UcnonHuTenp BIOpaBe JIOCPOYHO PACTOPTHYTH HACTOSIUN J[OroBOp, MMCHMEHHO YBEAOMHUB 00
3TOM 3aka3uMka He mno3gHee 14 (deTblpHaqUATH) KaJECHJAPHBIX JHEH N0 MHpPEIIoJiaraéMod JaThl



pPacTOpKEHUSI.
9.4. OOGs3aTenbCTBA CTOPOH MPEKPANIAIOTCS TOCIE HCIIOJHEHUS BCEX 00SM3aTeNbCTB, YKa3aHHBIX B
HoroBope.

10. SAKJIIOYUTEJIBHBIE ITOJIOKEHUA

10.1. Hu oxna u3 CtopoH HacTosimiero JloroBopa He BIpaBe KaKUM-THOO 00pa3oM IepeaaBaTh CBOU
npaBa M 00s3aHHOCTM MO HactosmieMmy JloroBopy TperbuMm JuiaM 0e€3 IpeaBapUTEIbHOTO
MUCHbMEHHOTO COTJIaCHsl IPYTO CTOPOHBI.

10.2. Tlepemucka MeXIy CTOpOHaMH, a Takke OOMeH uWHpOpManueil W  yBEIOMIICHHUIMH,
OCYUIECTBIISIETCS IO AJIEKTPOHHOM MOYTE 110 a/ipecaM, YKa3aHHbIM B IaHHOM JIOTOBOpE.

10.3. B ciyuae u3MeHeHUsT HUMEHHM (HAaMMEHOBaHHUA), ajpeca (MECTOHAXOXICHHUs), HHJIEKCA,
oOciyxuBatolero 6anka, Homepa renedoHa UM AEeKTPOHHOU 1ouThl, CTOpoHkI JloroBopa 00s3aHbI B
MSATUAHEBHBINA CPOK YBEIOMHUTH 00 3TOM JIPYT JIpyTa.

10.4. ITo Bcem BompocaM, HE yperyJaupoBaHHbIM HacTosuM JloroBopom, CTOpOHBI PYKOBOJCTBYIOTCS
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PO.

PEKBU3UTHI 3aka3unka
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000 «Jlernon»
IOpuanyeckuii agpec: P®, 603109, r. Huxxuuiit HoBropog, yi. ['orons, 1. 20, kB. 1
[ouroBsiii agpec: P®, 603122, r. Huxuuii Hosropon, a/s 33
dakTuueckwii aapec: PO, 603122, r. Hwxuwmii Horopos, yvi. Kysneunxunckad, 1. 100, od. 19
MHH/KIIIT 5260111706/526001001
p/c 40702810501010006254 B OAO «HB/I-bank» r. H. HoBropo,
k/c 30101810400000000705, BUK 042202705.
ten.: +7 (831) 414-96-61, +7(905) 660-76-21
E-mail: legion-nn@mail.ru
http: www.4149661.ru
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puio:xxkenne Nel
Kk JloroBopy Ha oKka3aHue yCJYT M0 NPUBJIEYEHHIO KIHEHTOB.

AKT CIJAYU-IIPUEMKH YCJIYT

r. Hwxuauit HoBropon « » 2015 .

00O «Jlernon», nuMeHyemoe B JajbHEHIIEM «3aKa3yuK», B JIMIE TE€HEPAJBbHOIO JIHUPEKTOpa
SAuBapeBa A. A. JEUCTBYIOIIEro Ha OCHOBaHUHM YcTaBa, C OIHOU CTOPOHBI, U
, UMeHyeMblii(as) B npanbHeimeM «lcrnonHuTrenb», NEHCTBYIOLIETO OT
MMEHHU 3aKa3uuKa, COCTaBUJIM HACTOSIIHUNA AKT CJaUU-IIPUEMKH YCIyr 1o JloroBopy Ha oka3aHue yciyr
0 TPUBJICUYCHHUIO KIUEHTOB. (Hajee — «AKm») 0 HUKECIIECIYIOIIEM:

1. B pesynpraTe OKazaHHs YCIyr 3aKa3udKOM ObUIM 3aKIIOYeHbl cleayromue J{oroBopsl u
IIPOU3BE/ICHBI IOCTABKU TOBApa KIUEHTY:

Neri/ri| JloroBop moctaBku Cymma nonyuyeHHas 3akazuukoM |CyMma BO3HAarpaskIeHHs

UTOI'O

2. 3aKa3yuK MOJTBEPXKIAET, YTO yciayru no JloroBopy okaszaHbl HaJUIeKalIUM 00pa3oM. 3aKa3uuk
HE UMeeT MpeTeH3uil k McnonHureno no (GakTy OKazaHHBIX YCIIYT.

3. 3aka3uuk MOATBEPKAACT T'OTOBHOCTH OINIATUTHL OKa3aHHBLIC YCIYIrM B IIOJJHOM o0beME B
pasmepe ( ) B TOpsAIKE M B CPOKHU, YCTAHOBJICHHBIC
JloroBopom.
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